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ABOUT US

SATUVISION is the leading digital marketing agency located in Bali, Jakarta,

France and Switzerland, specialized in developing the audience and bookings for
Companies in the Hospitality Market.

If you're looking for a reliable partner that will give your business the best quality
service possible, then look no further than SATUVISION!
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DEVELOPMENT PROCESS

> 7
?//

LAUNCH &
MAINTENANCE

We get the final approval and go
live. It's not over yet!

DESIGN

We design the website
that supports multiple

devices. We maintain and keep it up to
date.
PLANNING DEV & TESTING
Brainstorming with
team to make plan and We build templates using
a strategy. HTML, CSS, PHP or Python
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OUR PACKAGES

PROFESSIONAL
ADVANCED
BASIC
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Advanced Basic

BUDGET
MOST USED
BEST CHOICE
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OUR LATEST PROJECTS
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GENERAL TERMS AND CONDITIONS

After the website is delivered to the client, SATUVISION will no longer be responsible for any errors,
malfunctions, or other issues with the website.

2. SATUVISION is not responsible for any content uploaded by the client to the website.
3. SATUVISION can not be responsible for hacking caused by client misconfiguration or custom scripts.
4.  Any configuration or setup performed by the client is excluded from responsibility.

Client

Client shall provide any information aspect needed for the project.

Any 3rd party fees are the client’s responsibility.

In the event of there are aspects in the scope that lack detail or are ambiguous, we will decide the details
and the features according to our original estimation.

Payment: Full payment must be received upfront.

The client will receive an invoice for the full package price before the work begins.

Any payment that has been settled is non-refundable.




GENERAL TERMS AND CONDITIONS

‘ MAINTENANCE

SATUVISION offers monthly website maintenance for an additional fee of 500,000 IDR. This fee covers updates,

security, and other routine maintenance tasks.

‘ REVISIONS

In the Basic and Advanced packages, the client is responsible for updating the website's content and images. SATUVISION will provide
documentation to assist the client in operating the website. In the Professional package, SATUVISION will make changes and upload

the content and images. A maximum of three revisions per page for Figma mockups is allowed in the Professional package.

' PARTNERS

SATUVISION's default partner for the booking engine is Omnihotelier and for the payment gateway is Omni

Channel and Midtrans.

An additional fee may be required to integrate the booking engine in the Advanced and Professional packages.
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GENERAL TERMS AND CONDITIONS

‘ SEO

Basic SEO indexing is included in the Professional package. SATUVISION does not guarantee website ranking on

Google. (SEO service is not included, SATUVISION is only indexing the page and setting the basics).

‘ TERMINATION

Either party may terminate this agreement at any time with written notice. In the event of termination, the client is responsible for

paying any fees incurred up to the date of termination.

' DISPUTE RESOLUTION

Any disputes arising from this agreement will be resolved through binding arbitration in accordance with the

Indonesian Arbitration Act.
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LET'S WORK

TOGETHER

Contact Us:

info@satuvision.com www.satuvision.com @satuvision.id @satuvision



https://www.instagram.com/satuvision.id/
https://www.instagram.com/satuvision/
http://www.satuvision.com

